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Major Event Response Report: July 9, 2026,
Milton Hydro Distribution Inc.

E2.1.4.2.10 Major Event Response Reporting

Date Issued: August 27, 2026
Prepared for: Publication and Electronic Filing with the Ontario Energy Board

A ‘Major Event’ is defined under section 2.1.4.2 of the Electricity Reporting and Record
Keeping Requirements (RRR).

When a distributor determines an outage was caused by a Major Event, it shall file a report
with the OEB that outlines the distributor’s response to the Major Event, including answers
to all the questions set out below.

A distributor shall file this report with the OEB within 60 days of the end of the Major Event
unless there are exceptional circumstances, in which case the report can be filed within 90
days of the end of the Major Event.

Prior to the Major Event

1. Did the distributor have any prior warning that the Major Event would occur?
Yes

ADDITIONAL COMMENTS:
On Thursday, July 9th, 2026, a Yellow Level Severe thunderstorm alarm from
Environment and Climate Change Canada was received at approximately 2:11 PM EDT.

2. Ifthe distributor did have prior warning, did the distributor arrange to have
extra employees on duty or on standby prior to the Major Event beginning?
Yes

Brief description of arrangements, or explain why extra employees were not arranged.


https://www.oeb.ca/sites/default/files/RRR-Electricity-20181129-1.pdf
https://www.oeb.ca/sites/default/files/RRR-Electricity-20181129-1.pdf
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Upon becoming aware of the deteriorating weather conditions, Milton Hydro activated
its Emergency Storm Response Procedure and reassigned resources across multiple
departments towards the restoration effort, with the highest priority addressing public
safety hazards from damaged lines.

3. Ifthe distributor did have prior warning, did the distributor issue any media
announcements to the public warning of possible outages resulting from the pending
Yes

4. Did the distributor train its staff on the response plans to prepare for this type of Major
Event?

Yes

During the Major Event

1. Please identify the main contributing Cause of the Major Event as per the table in
section 2.1.4.2.5 of the Electricity Reporting and Record Keeping Requirements.
Others

Please provide a brief description of the event (i.e. what happened?). If selected
“Other”, please explain.

The main contributing Cause of the Major Event as per the table in section 2.1.4.2.5
of the Electricity Reporting and Record Keeping Requirements was Cause Code 6.1
Adverse Weather - Tree Contact.

OnJuly 9, 2026, Milton Hydro's distribution system was impacted by a severe storm
which included wind gusts reaching up to 90 km/h, heavy rainfall, hail, and frequent
lightning activity. These conditions caused wind-driven tree contacts and broken
branches that damaged conductors and other distribution system infrastructure.
The widespread nature of the storm produced multiple outage locations
simultaneously, increasing restoration complexity, and extending response
requirements.
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2. Was the IEEE Standard 1366 (the OEB preferred option) used to identify the scope of
the Major Event? If not, why not?
Yes, used IEEE Standard 1366

3. When did the Major Event begin?
July 9, 2026, at 2:50 pm

4. Did the distributor issue any estimated times of restoration (ETR) to the public during
the Major Event? If so, through what channels?
Yes

If yes, please provide a brief description of the information. If no, please explain.
Although the major event was caused by adverse weather, Milton Hydro provided
ongoing communication to customers throughout the event through its social media
regarding estimated times of restoration and its efforts.

5. How many customers were interrupted during the Major Event?
8,420 Customers

What percentage of the distributor’s total customer base
Did the interrupted customers represent?
18.40%

6. How many hours did it take to restore 90% of the customers who were interrupted?
4 hours

ADDITIONAL COMMENTS:
N/A

7. Were there any outages associated with Loss of Supply during the Major Event?
No

If yes, please report on the duration and frequency of the Loss of Supply outages.
N/A
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8. Inresponding to the Major Event, did the distributor utilize assistance through a third
party mutual assistance agreement with other utilities?
Yes

If yes, please provide the name of the utilities who provided the assistance?
Orangeville Hydro

Did the distributor run out of any needed equipment or materials during the Major
Event? If yes, please describe the shortages.
No

After the Major Event

1. What steps, if any, are being taken to be prepared for or mitigate such Major Events
in the future (i.e., staff training, process improvements, system upgrades)?
No further action is required at this time.

ADDITIONAL COMMENTS:

Milton Hydro conducted a review of its outage response / storm mode for this
outage and determined that the response was conducted in a safe, effective, and
controlled manner. No further action is required at this time.
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